The Vicious Credit
Returns Cycle

Sending surplus product
back for credit and using
that credit to purchase
additional goods is the
easiest thing in the
world - to get wrong.
Customer satisfaction
surveys are full of horror
stories about credits
management and with the
help of the
following
diagram stomer
you can \j and
see
why.
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One of the key
benefits of
Stocklink returns
management will be the
opportunity we create for
our clients to consistently
perform well in this area
for their customers.

Does this cycle look
familiar to you?
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